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Energy services to 15 MM people: 

• 5.1 MM  Electric customer accounts 

• 4.3 MM  Natural Gas accounts 

70,000 square miles with diverse topography 

and climate zones 

20,000 employees 

A regulated investor-owned utility 

Ranked the greenest utility in the United States in  

2009 and 2010 

Pacific Gas and Electric Company 
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PG&E’s Diverse Customer Base 
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35+ years of energy efficiency programs 

facilitated by “decoupling”  

Renewable Portfolio Standard: 

• 20% by 2010 

• 33% by 2020 

Preferred loading order: 

1. Demand reductions: energy efficiency, demand response 

2. New renewable and distributed generation 

3. Clean gas-fired power plants 

Forward Thinking Energy Policies 
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Source: California Energy Commission 

Per capita electricity sales (not including self-generation) 

KWh per person 

Historical Load Growth in California 
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California has saved more than 60,000 GWh 

and more than 15,000 MW of supply-side 

resources through past and present demand-

side programs: 

 Avoided need for thirty 500-MW power plants 

 PG&E has contributed roughly half of the 

savings and has avoided 22.9 million tons of 

CO2 emissions  

California’s Success with Energy Efficiency 
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Source: DOE, Federal Energy Management Program, http://www1.eere.energy.gov/femp/financing/energyincentiveprograms.html, 2011 

National Perspective: Energy Efficiency 

http://www1.eere.energy.gov/femp/financing/energyincentiveprograms.html
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 Since 1976, California’s Investor Owned 

Utilities have designed and coordinated 

EE programs 

 Relationship with all customer segments 

 Ability to offer integrated solutions  

 Experienced contract manager 

overseeing many contractors and 

partnerships 

 Successful coordination with other IOUs, 

state agencies, regulators, intervenors 

 Trusted source among contractors 

2010 Peak Electric Savings 
by Delivery Channel (MW)  

EE Program Administration 
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2010-2012 EE Portfolio has a total budget of $1.3 Billon 

Overview of PG&E EE Portfolio 
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Information-Based Products 

Market Transformation Financing 

Key Trends in California 

Technology Trends 
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Secure customer access 

through PGE.com 

Energy use by hour or day 

View by billing cycle, month, 

or week 

Colors designate critical 

peak, peak, and off-peak 

Temperature overlay 

77 BEALE STREET  John Doe  

Customers Can View Their Energy Use 
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Audit Tool 
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Comparative Norms 

Deep Dive into Usage 

Relevant, actionable tips 

Personalized Energy Advice 
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Green Button App Contest 

$100,000 prize for best app 

Complete picture of customer’s energy use 

Open standard energy usage data 

27 million American households by year-end 
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What We’ve Learned 

Commercial and 

Industrial Customers 

Residential Customers 

Small Business 

Customers 


